
 

 
 
Wemtech - The West Midlands Regional Centre - is a non-profit making organisation which helps small and  
medium sized companies make better use of technology and improve their business methods. 
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Quality Policy Statement ISO9001:2008 
 
Wemtech Ltd. is committed to ensuring that the training, service and advice administered by our 
staff is accurate and of the highest quality. Delivery of the above is achieved by:-  
 
 
 
• Complying with the intent of meeting the requirements of the ISO9001:2008 Quality 

Management System model. 
 
 

• Constantly reviewing our procedures and activities in order to deliver consistent 
improvements to the quality of service provided by the company.  

 
 

• Training of personnel to an acceptable level of competence together with an ongoing 
commitment in achieving the company’s quality objectives. 

 
 

• Acting on customer feedback through pro-active means to assess whether the company 
continues to meet their needs and expectations.  

 
 

• Identifying and permanently eliminating customer dissatisfaction and preventing causes of 
non-conforming services. 
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M. J. Foster  Chief Executive 
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